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Via Gabbricce,14 Castellina Scalo – 53032  
SENA, UN’AZIENDA CHE SI MUOVE CON TE

13/17 - 53100 Siena


General Conditions for a Sena Bus Pass

.

1) The pass can only be bought at SENA ticket offices, as listed on our web site www.sena.it, or by calling our main office at 0577/283203.

2) The average discount is 35% of the regular fare for the routes Siena - Roma, Siena - Milano and Siena - Bologna; and a 10-15% discount off the regular fare for the routes Freccia dell’Appennino (Toscana - Umbria, Marche and Abruzzo).

3) The bus passes come in packets of 5, 11 and 15 tickets for the lines Siena –Roma, Siena –Milano and Siena –Bologna, for the Freccia dell’Appennino line the pass consists of 10 one way tickets.

4) This offer is valid from 1/11/08 to 28/02/2009; 

· The passes are valid from 7to35 days from the date of purchase, depending on the route.  Siena –Roma, pack of 5 one way pass valid 7 days, 11.one way pass 15 days, and 15 one ways 25 days;

· Siena – Milano, 5 o.w. pass valid 10 days, 11 o.w. pass. valid 20 days, 15 o.w. valid 35 days,

· Siena – Bologna, 5 o.w. pass valid 5 days, 11 o.w. pass. valid 10 days, 15 o.w. valid 15 

· The pass can be used reserving a seat either through our ticket offices or via SMS, if you (the pass holder) reserve a seat in the ticket office you can authorize your pass to be used by someone else. 

6) the pass is strictly personal if the reservation is made by SMS;

7) reserving seats by SMS is a service in which all tickets in the pass must be consumed using this method of reservation, the code to send will be printed on your pass on the date of issue, for any problems you can consult the manual available at the SENA web site or phone 0577/283203. 

8) the tickets in the pass are not refundable; 

one can change the date or time of departure on a reservation as long as is still valid and as long as the pass is still valid.  This must be done in a ticket sales office and a 3 euro fee must be paid;

· telephone reservations cannot be made;

9) to board the bus you only need to show your confirmation SMS of the reservation, and your name should also appear in the passenger list. In the case that the client’s name is not in the passenger list he/she can send another SMS confirmation and board the bus given a seat is available on the bus. In the case that the pass is used up the driver can sell a full priced ticket on board with a 3 euro fee for bus sale added. 
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